Privacy Policy
Golden Lotus Qigong

Introduction
Thank you for visiting www.goldenlotusqigong.com. We appreciate the opportunity to
interact with you, and we are committed to protecting and safeguarding your privacy.
This Privacy Policy addresses the following topics:

1.
2.
3.
4.
5.
6.
7.
8.

What personal information we collect
How we use your personal information
How you can control your personal information
Who we share your personal information with
How we use cookies
A note about links to other sites
About this privacy policy
How to contact us

1. What personal information we collect
In general, you can visit our Site without telling us who you are or revealing any
Personally Identifiable Information. Personally Identifiable Information means
information that lets us know specifically who you are.
If you wish to download practices from our site, you must create an account. During
account creation, we collect the following Personally Identifiable Information: your
name and email address. If you order a physical we product, we collect a shipping
address. When you place an order (including free downloads), we keep a record of the
products you ordered.
When you sign up to receive our monthly newsletter, we collect your name and email
address. You do not need to create an account to sign up for the newsletter. We keep
a record of which newsletters you have received.
All of our monetary transactions are processed via PayPal; we do not collect or store
credit card information. When you enter information on the PayPal pages, please refer
to the PayPal privacy policy.
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2. How we use your personal information
We use your name and email address to deliver your order to you, to communicate
with you about the status of your order, and to send you our monthly newsletter (from
which you may unsubscribe; see below).
We use your shipping address to ship physical products to you. We do not send any
other physical mail

3. How you can control your personal information
You may unsubscribe from the newsletter at any time: each newsletter contains an
unsubscribe link at the bottom.
You may edit your name, password, or email address at any time via the My Account
page.
You may edit or delete your shipping address via My Account -> Addresses. (Note: If
you had an order shipped to an address, the address will remain in that order’s record,
even if you delete the address from your account.)
If you wish to delete your account entirely, email us at info@goldenlotusqigong.com.

4. Who we share your personal information with
We do not sell, trade, or rent your Personally Identifiable Information. The only cases in
which we would transmit your Personally Identifiable information to a third party are
outlined in the following paragraph. Otherwise, we do not share it with anyone.
From time to time, we may be required to provide Personally Identifiable Information in
response to court order, subpoena, or government investigation. We also reserve the
right to report to law enforcement agencies any activities that we in good faith believe
to be unlawful. We may release Personally Identifiable Information when we believe
that such release is reasonably necessary to enforce or apply our Limited Warranty or to
protect the rights, property, and safety of others and ourselves.
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5. How we use cookies
Our Site stores cookies on your computer hard drive. The purpose of these cookies is to
speed up the site’s performance and improve your user experience.
Unlike many websites, we only use single-domain cookies. This means that our cookies
can not be read by anyone else. No other site can use our cookies to get information
about you; they can’t even tell that you visited goldenlotusqigong.com at all.

6. About links to other sites
We may provide links to third-party Web, for your information and convenience, or to
provide additional information for various other goods and services. If you use these
links, you will leave our Site. This Privacy Policy does not cover the information practices
of those Web sites linked to our Site, nor do we control their content or privacy policies.
We suggest that you carefully review the privacy policies of each site you visit.

7. About this policy
Any updates or changes to the terms of this Privacy Policy will be posted on our Site,
and the date of the newest version will be included in the footer of this document.
Please check back frequently, especially before you submit any Personally Identifiable
Information at our Site, to see if this Privacy Policy has changed. By submitting Personally
Identifiable Information, you acknowledge that you accept the Privacy Policy in effect
at that time.

8. How to contact us
If you have any concerns about our use of your information or about this Privacy Policy,
please send an e-mail to info@goldenlotusqigong.com. We will make every reasonable
effort to address your concerns and remedy any problems you bring to our attention.
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